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President’s Message

Mary MacGillivray

Registration is over for another vear and |
trust yvou all survived. Hopefully, you took
some holidays to prepare you for what
will undoubtedly be another busy year.

You may have noticed it has been awhile
since you received an issue of Contact.
We were looking for a new editor and
publisher. We were fortunate in receiving
a proposal from Ron Heath, Registrar at
Simon-Fraser, and his colleagues K.C. Bell
and the staff of the Publications
department, who wili work together to
publish Contact. This is their first issue
and the plan is to publish about three
times annually; for this we need your
help. Please let us know what you are up
to, i.e., new developments in your office,
new staff, papers you have presented or
whatever else you think may be of interest
to your colleagues. Material for Contact
should be sent to the Editor or to your

Le message du président

regional representative, whose name is
listed in this issue. So let's wish Ron and
K.C. the best of luck and help them out by
contributing to Contact.

I would also like to take this opportunity
to thank Jim Boniface, who served for
many years as editor of Contact, and to
Ygal Leibu, publisher, and his competent
staff. They served us well and | am sure
you will 2l join with me in saying “Thank

”

you.

The ARUCC executive met in Toronto in
February in conjunction with the annual
meeting of OURA. One of the items on
the agenda was the EDI pilot project. It
was agreed that ARUCC would provide
some funding and the OURA Systems
Standing Committee would provide
regular updates to the membership
through Contact.

o
Another item discussed was the joint
ARUCC/AACRAQ conference to be held
in Toronto in 1996. Discussions are
already underway with AACRAQ and we
hope to have our Ontario team in place in
the near future. Ron Heath will represent
the ARUCC executive in this venture.

The next meeting of the éxecutive will be
held in Toronto in mid-November and fhe
1992 ARUCC conference in Moncton will
be on the agenda. The Program and Local
Arrangements Committees have been
waorking hard to put together an
interesting and entertaining program and |
hope you wili make plans to be there.

In the meantime, | wish you all good luck
as we head into another academic vear. |
will be in touch again in the next issue of
Contact.

Mary MacGillivray -

2

Encore une fois, la période des
inscriptions est derriére nous. J'ose croire
que vous avez tous survécus et qu'en
prévision d’une année qui s'annonce
achalandée, vous avez pris le temps de

VOUS reposer.

Vous avez certainement remarqué qu’il y
avait longtemps gu’un numéro de Contact
vous était parvenu. Nous étions a la

" recherche d'un nouveau rédacteur et d’un
nouvel éditeur. C'est avec joie que nous
avons redu la proposition de Ron Heath,
registraire a Simon Fraser, et de ses
éol]égues K.C. Beli et le personnel du
'service de publication; ce sont eux qui
verront & la publication de Contact. Ce

numero est le premier‘cjue cette équipe
publie. Nous avons l'intention de paraitre
trois fois au cours de "année; pour ce
faire nous avons besoin de vous! Faites-
nous savoir ce qui se passe de beau par
chez-vous. Faites-nous part des projets sur
lesquels vous travailler; des allées et
venues de votre personnel; des articles
que vous avez publiés ou encore des
allocutions que vous avez présentées,
Bref, coh’nmuniquez avec nous pour nous
faire part de toute chose qui, selon vous,
est susceptible d'intéresser vos collégues
du pays. Les collaborations & Contact
doivent é&tre envoyées 2 I'éditeur ou
encore i votre représentant régional (vous
trouverez la liste des représentants

régicnaux ailleurs dans ce numéro). On
souhaite bonne chance 4 Ron et K.C.!

Aidez-les a nous aider en collaborant

réguligrement & Contact.

Je profite de I'occasion pour remercier jim
Boniface d'avoir servi a titre de rédacteur
de Contact pendant de nombreuses
années. De méme, il faut remercier Ygal

-Leibu, ['ancien éditeur, ainsi que son

équipe plus que compétente. Tous nous
ont servi de fagon magistrale et je sais gue
vOUS vous joignez tous 2 moi pour les
rermercier chaleureusement.

L'exécutif de 'ARUCC s’est réuni a
Toronto, en février dernier, 3 "occasion
de la réunion annuelle de YARUO. L'un
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The Maclean’s Keffuffle

e

Postsecondary administrators across
Canada have been bﬁsy for the last
several weeks responding to the October
14th issue of Maclean’s, which ranked the
country’s independent, secular
universities. In “A Measure of
Excellence,” Maclean’s used 12
categories related to students, faculty,
financtal resources and reputation to
order the 46 schools, ostensibly to help
students in “choosing a university.”

Given Maclean’s broad circulation, it's no
surprise that the university community has
responded strongly to the rankings. The
Association of Universities and Colleges
of Canada has criticized Maclean’s for
comparing apples with oranges because
enrollments, endowments and even
mandates vary so greatly across the
country. President Robin Farquahar of
Carleton complained that, by ignoring
professional faculties and graduate
programs to look exclusively at arts and
sciences, Maclean’s got and gave a
distorted view of his university.

l.a magouille du Maclean’s

Maclean’s methodology for the survey
was determined by its need to concenirate
on easily quantifiable data available
about universities, As a result, categories
covered such items as the average GPA of
entering students, non-medical research
grants per professor, cperating budget per
student and percentage of foreign and
out-of-province students. Critics of the
article have pointed out that too many of
the criteria contributing to the quality of a
university education have been omitted.
And recent university mandates, including
those to serve the wider community
through continuing education and co-op
programs, were ignored entirely.

Of course, not everyone was equally
displeased with the survey. University of
Guelph President Brian Segal, quoted in
Guelph's weekly newsbulletin (under the
headiine “We’re number eight!”),
remarked that “It's always nice when
someone recognizes the kind of progress,
momentum and excitement going on at U
of G.” However, dissatisfaction with
Maclean’s rankings is likely to be more
common than not.

A major concern will certainly be that the
article may influence decisions about
what kind of support schools receive,
moral and financial, from provinciai
ministries, alumni and the general public.
Although an editor of Maclean’s has
stated that they were trying to rate
univarsities in “specific areas” and saying
which were “best,” the article clearly
suggests the opposite. After all, very few
people will notice that this is just “A
Measure,” not “The Measure,” of
Excellence.

“..too many of the criteria
contributing to the quality of
a university education have
been omitted..including
those to serve the wider
community through
continuing education and
.co-op programs...”

Au cours des dernigres semaines, les
administrateurs universitaires du Canada
ont été occupés 2 répondre au numéro du
Maclean’s du. 14 octobre dernier, lequel
contenait un supplément ol F'on classait
les universités indépendantes du pays.
Dans «A Measure of Excellences,
Maclean’s a utilisé 12 catégories visant fe
corps étudiant, le corps professoral, les
ressources financiéres et la réputation
institutionnelte pour classer 46

établissernents universitaires,
vraisemblablement pour «aider les
&tudiants & se choisir une universités.

Considérant le tirage et la circulation du
Maclean’s, il n’est pas surprenant que la
communauté universitaire canadienne ait
réagi avec virulence au classement
proposé. L'Association des Universités et
Colleges du Canada a critiqué Maclean’s
d’avoir comparer des pommes et des

W

oranges! Les inscriptions, les fonds de
dotation et méme les mandats
institutionnels varient considérablement
dans les établissements du pays. Le
recteur de la Carleton University, M.
Robin Farquahar, a affirmé qu’en ignorant
les facultés & caractére professionnel et les
programmes aux études supérieures pour
ne se concentrer sur les programmes
d’arts et sciences au premier cycle, le
Maclean’s n‘offre qu’une vue pacellaire et
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for full-time, permanent faculty. By
attempting to solve the problem of
increasing student/teacher ratios by hiring
sessionals and part-time academic staff,
universities are “putting at risk not only
the quality of university education but
also the very system itseif.”

Smith concludes that “nothing less than a
total recommitment to {teaching] is called
for” and advocates, among other things:

» including teaching as a primary
criterion in institutional definitions
of “scholarship”;

s increasing teaching loads, and insisting
that senior faculty share in teaching
undergraduates;

allowing for faculty to choose whether
1o be assessed primarily for their
teaching or research skills; and

» insisting that all doctoral candidates

planning an academic career are

trained in teaching skills and

assessed for them.

A further challenge to universities arises
because there is a general social
confusion about what to teach. Smith
notes that it is now a truism that “a major
purpose of university education is
preparation for the world of work,” but
acknowledges that “emplovers themselves
seem muddled” over what constitutes
proper preparation. At the highest levels,
businesspeople cite a need for “good
thinkers,” while middle managers
“emphasize specialized knowledge above
everything else.”

In the future, Smith suggests, programs
that prepare students for a “lifetime of
change and adaptation” in the workplace
may be most successful and provide the
best service to their communities. He also
recommends that continuing, distance

. and co-op education, as well as other

“gutreach” programs, should be
“welcomed into the front parlor” and fully
supportéd for the increasingly important
role they play.

In Part 3 of his Report, “Related Policy
Issues,” Smith addresses accessibitity,
attrition, interuniversity cooperation,
liaison with secondary schools, tenure
and the supply of future faculty. The
Report identifies “the less affluent,” native
peoples, the disabled, women (in certain
fields) and francophone Canadians
outside Quebec as underrepresented in
Canadian universities and recommends
ways to address this problem.

Smith sees the high attrition rate as “a
sympiom of inadequate quality in the
organization and delivery of education.”
Special attention should be paid to
improving the first-year experience of new
students. Graduate students should have
their progress more carefully monitored,
and greater responsibility should be
placed on supervisars for “bringing about
timely outcomes as predicted.” On the
whole, Smith says, “degree programs
should be completed by those who begin
them, unless there is a very good reason
for that not to happen.”

The Report expresses support for using
tenure to protect academic freedom and
to husband specialized knowledge that
may be temporarily out of fashion, but
recommends that changes be made to
permit universities to manage their human
resources more productively. Such
changes would also help to improve the
perception of universities by government
and business.

Of major concern are credit transfer
problems among instiiutions, and Smith
recommends the establishment of a
National Council on Credit Transfer to

establish national equivalencies within a
couple of years. Also, barriers to
interprovincial movement of teachers
“should be investigated and removed
immediately.” in general, universities,
colleges and secondary schools, funded
by the provincial and federal
governments, should develop a level of
cooperation that would facilitate rather
than frustrate students’ educational goals.

in the final section of his report,
“Monitoring the Quality of University
Education,” Smith suggests that we
abandon the attempt to locate
“international performance indicators” for
comparing Canadian universities with
those in other countries. The Canadian
mandate, says Smith, is to meet the needs
of Canadian society. To this end, our
universities must show “they are
genuinely accessible to those with the
appropriate abilities, are equitable in their
admission practices, and are producing an
appropriate number of graduates who are
satisfied with the education they have
received and whose work is satisfactory to
their employers.” These goals, Smith
notes, are measureable.

On behalf of this goal, Smith recommends
the establishment of a national Academic
Auditing Committee under the auspices of
the AUCC. The Committee would collect
and disseminate statistics regarding
graduate satisfaction, employer
satisfaction, overall retention rates, results
of entrance and exit tests on writing
ability, information on undergraduate
class size, teaching and marking by full-
or part-time staff, use of student ratings for
courses and entry rate to graduate schoof.

The Committee would also monitor the
percentage of university budgets used to
improve teaching skills or curricular
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grandes fins de |'enseignement
universitaire est la préparation au monde
du travail», On reconnaft toutefois que
méme les employeurs sont bien embétés
quand vient le temps de dire ce qui
constitue une bonne préparation. Aux
échelons supérieurs, les gens d’affaires
cherchent de «bons penseurs» tandis que
les cadres intermédiaires «insistent par-
dessus tout sur des connaissances

spécialisées».

Pour l"avenir, Smith suggere que des
programmes d'études préparant les
étudiants au «changement et &
adaptation perpétuels» en milieu de
travail seront sans doute les programmes
qui satisferont le mieux les besoins de la
communauteé. Il recommande aussi que
I'on accorde de plus en plus d'importance
et de soutien A I'enseignement 2 distance
et en alternance, ainsi qu’a I'éducation
permanente et d’autres programmes de
<recrutement». Ces programmes prennent
de plus en plus d’importance.

Dans la troisieme partie de son Rapport,
intitulée Questions de politique connexes,
Smith abeorde les questions de
IYaccessibilité, de fa conservation des
étudiants, de la coopération '
interuniversitaire de la lizison avec les
écoles secondaires, de la permanence et
de I'approvisionnement en nouveaux
professeurs. Les peuples autochtones, les
handicapés, les femmes dans certaines
disciplines et les francophones hors-
Québec sont identifiés comme ceux qui
sont le moins bien représenté dans la
communauté universitaire. Aussi,

«les universités canadiennes
sont en définitives saines et
qu’elles servent bien le pays»

recommande-t-il des moyens pour régler
ce probléme.

Smith considere que les hauts taux
d‘abandon «sont un symptome de
fatblesse dans I'organisation et la
prestation de I'enseignement». Une
attention particuliére doit étre accordée 2
la facon d’enrichir les expériences des
étudiants de premigre année. Quant aux
études de deuxiéme et troisigme cycles,
on préconise un suivi plus étroit des
étudiants par chaque département, et ce,
de fagon a rendre les superviseur
implicitement responsables du
cheminement des étudiants.
Généralement, Smith affirme que «ceux
qui commencent un programme menant a
un dipiéme devraient le terminer, & moins
d’une trés bonne raisons.

Dans le Rapport, on considére qu'il est
juste d'utiliser la permanence pour
protéger la liberté universitaire et des
matieres spécialisées qui, pour le
moment, pourraient étre passées de
mode. Toutefois, on recommande des
changements 4 la permanence pour aider
les universités a mieux gérer leurs
ressources humaines, pour les rendre plus
productives. Ces modifications auraient
également pour effet d'améliorer la
perception gu’ont les milieux
gouvernementaux et des affaires de la

chose universitaire.

Le transferts des crédits entre les
éiablissements est une autre question qui
souleve des problémes. Smith
recommande la création d’un Conseii
national des équivalences de crédits d’ici
quelques années. De plus, les barrigres a
la mobilité interprovinciale des
enseignants devratent étre étudiées et
levées immédiatement. En général, les
universités, [es collages et les écoles
secondaires, financés par les

gouvernements provinciaux et fédéral,
devraient élaborer un mécanisme de
coopération pour encourager les étudiants
3 atteindre les objectifs pédagogiques
qu’ils se sont fixés.

Dans la section finale du Rapport,
intitulée Contrdle de la qualité de
Venseignement universitaire, Smith
suggere ["abandon d’indicateurs de
rendement internationaux pour comparer
les universités canadiennes a celles de
"étranger. Au Canada, le mandat des
universités est de répondre aux besoins de
ia société canadienne. A cette fin, les
universités doivent faire la preuve
«qu'elles sont véritablement accessibles a
ceux qui ont les aptitudes appropriées,
qu’elles ont des méthodes d’admission
équitable et gu’elles forment un nombre
raisonnable de diplémeés satisfaits de la
formation recue et que ceci donne i leurs
employeurs un travail satisfaisant». Ces
obiectifs, affirme Smith, sont mesurables.

Pour arriver a cette fin, Smith
recommande la création d'un Comité de
vérification universitaire, ceuvrant sous
les auspices de 'AUCC. Le comité
amasserait et disséminerait de
I"information statistique sur la satisfaction®
des diplomés, la satisfaction des
employeurs, les taux généraux de
conservation des étudiants, tes résultats
des examens d'entrée et de sortie
controlant tes aptitudes 3 fa rédaction,
I'information sur la taille des classes du
premier cycle, Fenseignement et la
correction des travaux par les professeurs
& temps plein et a temps partiel,
I'utilisation des évaluations des
professeurs par les étudiants et les taux
d’accés aux études supérieures.

Le comité aurait également la tiche de
vérifier 1a portion du budget de
I'université destinée a améliorer les
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Research will probe
lack of interest in
science careers

Pourquoi ce manque
d’intérét pour les
sciences? o€

The Social Sciences and Humanities
Research Council and Northern Telecom
Canada Ltd have recently announced a
special joint initiative to support
multidisciplinary research on the state of
science culture in Canada. The aim of the
program is to examine why young
Canadians are reluctant to choose careers
in science and technology, and to find
ways to improve hasic science literacy.
Research teams will be expected to
include university faculty, private scholars
and at least one local business. For more
information: Wendy Duschenes,
Communications Divisian, SSHRC, tel
{613} 992-0694 or Joe Wong, University
Interaction Program, Northern Telecom
Canada, tel (416) 238-7655.

l.e Conseil de recherches en sciences
humaines et Northern Telecom Canada
[tée ont annoncé récemment le lancement
d’une initiative conjointe a I'appui d’une
recherche multidisciplinaire sur I'état de
la culture scientifique au Canada. On
veut comprendre pourquoi la jeunesse
canadienne hésite a choisir des carriéres
en sciences et en technologie et trouver le
moyen de faire mieux connaitre les
principes scientifiques. Les équipes de
recherche devront comprendre des
universitaires, des chercheurs autonomes
et au moins une entreprise locale.
Renseignements: Mme Wendy
Duschenes, Division des
communications, CRSH, tél (613) 992-
0694 ou M. Joe Wong, Programme
d’interaction universitaire, Northern
Telecom Canada, tél (416) 238-7655.

L’ABCDEF des bibliotheques universitaires de langue frangaise &

Pres d’une vingtaine de directeurs de
bibliothéques universitaires francophones
créajent récemment ['Association des
responsables de bibliothéques et de
centres de documentation universitaires et
de recherche d’expression francaise au
Canada. L’”ABCDEF-Canada participe aux
buts de I"ABCDEF internationale, créée en
1989 sous les auspices de 'AUPELF/
UREF; elle & entre autres objectifs de
favoriser F'accgs a la documentation de la
langue frangaise, contribuer & la mise au
point de programmes de formation

10

professionelle et de formation des
utilisateurs et favoriser les échanges de
stagiairés et de personnel entre les
institutions membres. Claude Bonnely,
directeur de la hibliotheéque de
FUniversité Laval, a été élu président de
I"association 2 'occasion de I'assemblée

de fondation. Le sigge de "ABCDEF-
Canada est fixé 3 Montréal, au bureau de
¥ Association des universités partiellement
ou entizrement de langue frangaise.
Renseignements: Claude Bonnely,
Bibliothaque, Université Laval, Cité’
universitaire, Québec (Québec) G1K 7P4;
tél: (418) 656-2131.
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Les communautés autochtones et le milieu

postsecondaire oeuvreront ensemble

e

Le gouvernement de |'Ontario a débloqué
une somme de 3,1 millions $ pour
faciliter I'accés des autochtones & un
enseignement et une formation
professionelle de niveau postsecondaire,
tout en améliorant Jeur taux de réussite.
Parmi les mesures annoncées: |a création
d’un fonds pour I'embauche de
conseiliers pédagogiques autochtones par
les établissements d’enseignement

postsecondaire; le financement de
projects spéciaux visant la création d’un
collége communautaire autochtone et

‘I"élaboration de programmes

universitaires qui répondent aux besoins
des peuples autochtones; et 'octroi d'une
subvention supplémentaire pour tout
étudiant autochtone inscrit & temps
complet dans un programme désigné.

Native communities and postsecondary system

to work together

C

The Government of Ontario aflocated
$3.1 miilion this year to inCrease access
to postsecondary education and training
for Native students and to improve
completion rates. Among the measures to
be taken are: the establishment of a fund
to increase the number of Native
counsellors employed by postsecondary

institutions, a special projects fund to
support the creation of a Native
commuinity college and the development
of university curricula that reflect the

heeds of Native people, and

supplementary grants for full-time Native
students enrolled in designated programs.

Nova Scotia university presidents agree with the
principle of rationalization o

The Council of Nova Scotia University
Presidents has released its first response to
the plan to rationalize university programs
issued last fall by the Maritime Provinces
Higher Education Commission and the
MNova Scotia Council on Higher
Education. Some of the propositions
endorsed by CONSUP are: that there

12

should be one major business school in
Halifax; there should be some reduction-
in the number of teaching training
programmes in the province; there should
be one computer science degree
programme in Halifax; and there may be
some reduction in the number of
institutions offering engineering.

Changes to OSAP and -
a major review &

Minister of Colleges and Universities
Richard Allen has announced that
adjustments will be made to the Ontario
Student Assistance Plan {o better meet
student needs by reflecting tuition fee
increases in recent years. Mr Allen also
announced that a major review of OSAP
will be undertaken.

The review, which will be conducted in
consultation with students, faculty, and
university administrators, will be
completed by August. Major changes
should be implemented in time for the
1992/93 academic year. Some of the
issues to be covered by the review are:
financial eligibility criteria, mechanisms
for allocating student zid, including an
examination of student debt loads, and
measures to help non-traditional students,
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Les universités canadiennes constituent
un élément crucial de notre
développement. «Les étudiantes et
étudiants canadiens ont droit 2 un
enseignement de qualité et le pays a
besoin d'une population bien éduquées,
déciare le président de I’TAUCC, Monsieur

Claude Lajeunesse. «Les force actuelles
du systéme universitaire canadien, de pair
avec les réponses de [a communauté
universitaire aux futurs besoins
permettront au pays d’affronter I'avenir
avec plus de confiances.

Bringing PhDs back to a career in research o+

The Natural Sciences and Engineering
Research Council of Canada has
taunched a new program aimed at
assisting persons holding doctoral degrees
who wish to return to a career in research,
The awards, worth $29,000 annually, are
tenable at Canadian universities for two

- years. The award is being introduced in
the 1991/92 fiscal vear.

Appiicants for Research Reorientation
Associateships must hold a doctoral

Retour a la recherche pour

les titulaires de doctorat

degree in one of the natural sciences or in
engineering ang have interrupted their
research careers for reasons of family
responsibilities for five years or more. A
limited number of awards will be
available on a first-come, first-served
basis. Further information about this
program can be obtained by contacting
Terasa Brychcy, director of the
scholarships and fellowships program at
(613) 995-5521.

U

Le Conseil de recherches en sciences
naturelles et en génie propose une aide
financiere de 29 000 $ par an aux
personnes désireuses de réintégrer le
domaine de la recherche et ce, & partir de
I"année fiscalle 1991/92.

Les candidats doivent s’&tre absentés pour
des raisons familiales durant une période
minimale de cing ans et détenir un
doctorat en sciences naturelles ou en

14

génie. Le prograrhme de recyclage en
recherche offre des bourses de deux ans
pour des travaux de recherche en
sciences naturelles et en génie dans des
universités canadiennes. Un nombre
limité de bourses seront accordées selon
le principe du premier arrivé premier
servi. Renseignements: Mme Teresa
Brychcy, au {613) 995-5521.

réponses:de. Ia _ S
3 }communaute umvers;ta:re S
aux r’uturs besoms, :

“«les force actuelles du -
':systéme universitéiré o
kcanadfen de pair avec Ies o

permertron-tau pays .
d. ffronter!avemravec

' plus de confiance».
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Fraser Umversrty ,have been Iearmng as:

much as possrble “ bout the potentlal ;_
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BC’s Open Learning
Agency to Move . &

The Open Learning Agency is moving to
its new home in February 1992, At last,
all the staff in the Lower Mainland will be
together. Since the old Open Learning
Institute and the Knowledge Network |
consolidated in 1988 into the OLA, we
have been working in separate quarters
around the city. Now, we are moving into
our own high tech facility, with all
headquarters staff under one roof.

We are moving sometime near the end of
February 1992 and expect minimal
disruption of services to our students’
coursework. As usual we will take
registrations over the telephone. There
may be a few days’ delay in processing
some requests {e.g., transcripts,
applications for transfer credit), but we
will try to |imit the delays to as few as
possible. Examinations in our 63 exam
centres will not be affected. Behind the
scenes, staff witl be working frantically to
unpack boxes, refile records and
otherwise settle into a new routine!
Please note our new address and
telephone numbers, effective February 14,
1992:

Open Learning Agency

4355 Mathissi Place

Burnaby, BC V5G 4S8

1-800-663-1663 {main OLA toll-free line}
1-800-663-1676 (student information)
1-800-663-1678 (Knowledge Network
viewer information)
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' 'The University of Northern British

- Columbia, Canada’s newest
university, is looking for a Registrar.
This is ai opportunity to build and -

* implement the most current on-line . _
system's, providing e_ffecti've service

* throughout Northern BC. If you have
at least five years at the Associate/
Assistant Registrar level, coupled with

| RegiStrar required at Canada’s newest uniVerS‘ity-

" treated in the strictest of confidence.

sound management, systems-and
interpersonal abilities; the University R
would like to hearfrom'you. You may
contact either Chris Davies (search -
consultant to the University) at {604)
643-1710 or Hérol'd- Karriikawaji

(Director of Human Resotrces, UNBCY
at (604) 565-5531. All enquiries will be

L'AACRAQO a Toronto
en 1996

AACRAQO Toronto
in ‘96 o3

Comme vous le savez peut-étre,
I'AACRAQ tiendra son congrés annuel de
1996 & Toronte. L'ARUCC et FARUQ se
sont réunies pour organiser I’événement.
Ceux et celtes qui désirent nous aider
n‘ont qu’'a communiquer avec Paul Allen,
registraire associé, University of Western
Ontario, London (Ontario) N6A 5B8.
Téléc. : (519) 661-3139.

As you may know, AACRAQ will be
holding its 1996 Annual Convention in
Toronto the Good. ARUCC and QURA
are working together to organize the
event. Anyone interested in helping
should contact Paul Allen, Associate

Registrar, University of Western Ontario,
London, ON NB6A 5B8. Fax: (519) 661--
3139.

ARUCC Victoria
in 94

L"ARUCC a Victoria en
1994 *

The biennial meeting of ARUCC is
scheduled for Victoria, BC in 1994. As an
added attraction, the Pan American
Games will also be in town to entertain

" the ARUCC membership. A focal

arrangements committee with
representatives from various Vancouver
istand universities will be working with
other institt_Jtiohs to bring the prograrm
together. Watch for details.

Le congrés biennal de I’ ARUCC se tiendra
a Victoria (C.-B.) en 1994, Cette méme
époque, Victoria accueillera les jeux
panaméricains, pour le plus grand plaisir
des membres de I"ARUCC. Un comité
organisateur formé de représentants des
universités de I'lle de Vancouver se

joindra a d’autres personnes et

établissements pour finaliser le
programme de la réunion. Plus de détails
sont & venir bientdt.



The Programme Commrttee has been
'dlllgent and wrth the. frnal touches now
bemg added we re excuted about the kmd

~of sesswns avadable for our delegates We :

shou]d be expectlng workshops and
- conferences on SUbJECtS such as'’.

‘ The followmg SUbJECtS are those whlch |

‘ ‘have been dlscussed and are bemg

o enthusrastlc welcome for al :partlcmants

a varrety of actwrtres are planned for all.

-'accommodatton costs and enrollment ‘
fees, we are pleased to assure you that L
s you’il be attendmg a h:gh quahty -
conference at affordabie pnces We shall .
make every effort to. rnake your vrsrt to ou

fair crty as enjoyable and worthwhrle as
p055|ble T :

. Viateur Viel, President " -
_Organlz:ng Commlttee

. reste plus que 277 jOUI‘S avant Ie début de
*',la Conferen'i e de I’ARUCC 1992 qu1 aura

Le Comlte du programme est 2 I oeuvre '
. depurs deja '_ ne annee et leurtravarl va
bon tram On nous prev0|t des atelrers et

Marketrng des servrces
. Prronty Management
j-L Umversrte du 21 e srecle - les
‘ regrstrarres du 19e? -+
‘ Ro]es of’ Student Ambassador i
: Recrultment
. 'Att ’uon/Retentlon.

. pamcrpantes Des aCtIV

programme pour le conjornt et leur :
famtlle Apres une annee de travarl

i I'faut prendre le temps L

ol peul A Moncton on vous

ARUCC 1992
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AACRAO 1992

oy

Comme tout le monde le sait, 'TAACRAO
tiendra sa conférence 1992 i Dallas, au
Texas. La conférence débutera le samedi
18 avril et se terminera mercredi le 22.
Les renseignements préliminaires sur cette
conférence laisse présager un événeimnent
hors de I'ordinaire. Le «Big Event» aura
lieu au Circle R Ranch, ol il sera possible
de faire de Véquitation, des courses de
tatous et det rodéo de participation. Cette
derniére activité, entre autres, est 3 ne pas
manquer par ceux et celles qui ont des
caméras et une prédispositidn au
chan'tage.

Le Dallas Convention & Visitors Bureau
m’a envoyé les renseignements suivants
sur Dallas. Je suis certain que ¢a saura

vous intéresser.

En juillet 1958, la puce informatique
était inventée a Dallas.

¢ On doit le Margarita congelé (et le

Jimmy Buffet ) a Dallas.

{Figrement,) Dallas posséde le plus
d’espace de magasinage par
personne qui magasine que toute
autre ville américaine.

* |'aéroport international Dallas/Fort

- Worth est plus étendu que I'fle de

Manhattan.

Vous étes maintenant préts! Le codt de

I'inscription varie de 125 $US 2175 $US.
L'AACRAO nous fera parvenir plus
d’information d’ici peu de temps.
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As everyone knows, Dallas is the site for
the 1992 AACRAQ conference being held
from Saturday, April 18 to Wednesday,
April 22, 1992. Early descriptions suggest
something out of the ordinary, with the
“Big Event” being a night at the Circle R
{®) Ranch, complete with horseback
riding, armadillo races and a participatory
rodeo. This last, in particular, should be
unforgettable and not-to-be-missed by
those with cameras and a keen instinct for
blackmail.

Meanwhile, the Dallas Convention &
Visitors Bureau has sent me information of
abiding interest to all who attend,
including the following:

* InJuly of 1958, the computer chip was
invented in Dallas;

-» We also owe the frozen Margarita (and

 Jimmy Buffett?) to Dalias;

» Dallas (proudly) has more shopping
space per shopper than any other
city in the USA:

* The Dallas/Fort Worth International
Airport is larger than the island of
Manhattan.

Now how can you not go! Registration

fees will be from US$125 - $175. More
information should be forthcoming very
soon from AACRAQ.

Document Alert
Service o

From time to time, universities and
colleges may receive or become aware of
documentation in support of applications
for admission that is discovered to be
fraudulent. Through the Document Alert
Service of ARUCC, an institution can
identify those instances where problems
with documentation have been identified
and confirmed, and so inform other
institutions.

This is not to say that the application your
institution may receive from the same
student should be rejected without
investigation, but you might take the
opportunity 1o contact the reporting
institution to determine whether the _
documentation you have received is the
same as that received by the reporting
institution. In other words, one should not
presume that an application falsified at
one institution is necessarily falsified at
another.

if you are aware of documents and/or
information that have been confirmed to
be false with regard to a particular 7
individual, you may report this for general
circulation to ARUCC member institution,
to:

Document Alert Service

ARUCC Secretariat

151 Slater Street

Ottawa, Ontario K1P 5N1.

Specific details of the nature of the
falsified documentation should not be
disclosed in this report. It is sufficient to
provide a statement such as “If you
receive an application from the following
individual(s), you may wish to contact
(indicate name) at (indicate institution).”
You should then list each individual’s
name along with daté of birth or some
other form of identifier.



