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The ARUCC executive met in Toronto-in
November. One of the items on the

- agenda was the Document Alert Service.
From time to time thé question is raised
whether we should exchange information
on frauduient documents, so.we decided

“to seek a legal opinion. '

We were advised that we might continue
as long as we exchange factual
information only and leave to the
individual institutions how they respond.
Therefore, we plan to continue offéring
this service and will make available to
you shortly, on disk, a two year summary .
of information on the document alert file.
- As mentioned in the December edition of
Contact, this is available by contacting
Ken Clements of the ARUCC secretariat.

We were pleased to'have Victor Chapman
of Carleton University meet with us in_
‘Toronto. Vic is involved in the Electronic

Data Interchange project in Ontario and
attended to inform us of their progress to

date. Since this is a topic of interest to

many, Victor has agreed to make a

presentation at the ARUCC conferé_nce in

Moncton this june,

Rob Tiffin reported on a project underway -
~in Ontario where a mechanism and a set

of procedures is now in place to allow
institutions in that province to share
comparative attrition data. Rob hopes to
report on this at the june_ chi‘erence.l

By now, you should have received the
ARUCC directory, which in the future we
plan to publisk yearly. You will have

noticed an advertisement on the inside

cover. This reflects the executive’s
decision to allow appropriate advertising
in order to defray the costs of publishin

the directory and Contact. :

Le message du président

Le comité de direction d I'ARUCC s’est
réuni a Toronto en novembre dernier.
L'un des points-a 'ordre dujour était le
service documentaire d'information
avancée. Réguligrement, on se demande
s'fl vaudrait [a peine d’échanger des
renseignements sur des documents
frauduleux. Pour trouver une réponse a
cette question on a demandé un avis.
juridique.

Mary MacGillivray *

On nous a avisé qu'il serait possible de
poursuivre notre pratique antérieure, tant
et aussi [ongtemps que nous laissons a
I'établissernent individuel le soin de
formuler sa réponse. En conséquence,
hous avons décidé de continuer d'offrir [e
service et, sous peu, Vous pourrez

consulter, sur disquette, le résumé de plus

de deux années de renseignements. Tel -
qu'il a été publié dans le ruméro de

Association des Registraires des Universitss et des Colleges du Canada
The Association of Registrars of the Universities and Colleges of Canada

Speaking of Contact, 1 would like to
congratulate K.C., Ron and the rest of the
team for putting together a very ,
professional publication. Now all we
need is for you to help out by contributing
material either to your regional
representative or directly to K.C. Bell at
Simon Fraser.

- The executive will hold a conference call .
-in early-March and I will be in touch

again in the June edition of Contact.”

In the meantime, | wish you a warm,

sunny spring and one that does not
include the big snowbanks that we have
in Nova Scotia at the moment.

See you in Moncton. As Viateur Viel
would say, “the iobsters are waiting.”"
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décembre de Contact, vous pouvez vous
procurer ¢es renseignements en
commmuniquant avec Ken Clements, du
secrétariat de 'ARUCC.

[l nous a fait plaisir que Victor Chapmen
de la Carieton University ait pu se joindre
a Toronto. Vic est actif dans le Electronic
Data Interchange de 'Ontario et c’est
pour nous tenir au courant des progrés
réalisés qu’il a participé & notre réunion.
Comme le sujet intéresse plusieurs d’entre
nous, Vic a accepté de faire une
présentation devant la conférence de
I’ARUCC qui se tiendra 2 Moncton, en
juin prochain.

Rob Tiffin a fait rapport sur un projet en
cours en Ontario. En vertu de ce projet,
on cherche 4 metire en place des
mécanimes qui permettront aux
établissements ontariens de comparer
leurs données sur les taux d’abandon.
Rob espere donner plus d’information sur
cette question i 'occasion de la
conférence de Moncton.

Editorial Comment

A ce stade, vous avez trés certainment
recu le répertoire de FARUCC qui, nous
espérons, deviendra une publication
annueile. Vous avez probablement
remarqué la publicité a l'intérieur de la
couverture; ceci refléte la volonté de
I"exécutif de recourir a la publicité pour
recouvrir certains des co(ts de production
du répertoire et de Contact.

Parlant de Contact, je tiens a féliciter K.C.,
Ron et le reste de I"équipe pour le
professionnalisme du produit. Il ne vous
reste plus qu’a y collaborer en faisant
parvenir vos articles & votre représentant
régional ou directement a K.C., & Simon
Fraser University.

Le comité de direction tiendra un appel
conférence au début du mois de mars et
vous réentendrez parler de moi dans le
numéro de juin de Contact.

Entretemps, passez un printemps beau et
chaud! Enfin, avec moins de neige qu’en
Nouvelle-Ecosse!

On se reverra a Moncton ol, comme [e
dirait Viateur Viel, «les homards
attendents!
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As | sort through the mail that comes
addressed to me as the editor of Contact, |
can’t help noticing how much the Tide of
Life has risen around the Ivory Tower,
Take, for instance, the increasing
enrollment crises. The Lethbridge Herald
of December 9, 1991, reported that
Lethbridge Community Coliege opened its
doors at 10:30pm the night before
registration was scheduled in order to
process 400 students who were prepared
to wait overnight to be registered on a
first-come, first-served basis.

The Langara Campus of Vancouver
Community College had a similar

experience when, for the first time in 25
years, between 1,400 and 1,700 people
showed up at 4:00am on the morning
applications were to be handed out, also
on a first-come, first-served basis.
Realizing that registration priority was
based partly on student number, and
student number based on when the
application was received, potential
students had decided that their chances of
getting the courses they wanted were
much better if they got their application
forms in first. Both Langara and
Lethbridge are emphatic that they will be
changing their procedures to avoid
recurrences of these events,

Pressure also continues to grow from the
public, business and the government for
post-secondary institutions to become
more responsive to the perceived needs of
those who fund them. And universities
and colleges are moving both to become
more responsive and to be seen to
become so.

Among the major motivators for this
movement are the Smith Report and the
Maclean’s article, both issued last
Qctober. Although commissioned by the
AUCC, the $mith Report did not
uniformly endorse the ways in which
Canadian universities now function.
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A major challenge will be finding a way
“for universities to redress the balance
.between their teaching and research
“activities, as Smith strongly

recommended. Obviously, it is easier to _
" measure successful research than
successful teaching, and easer, too, to

count publications than satisfied students.
For academic departments looking as
- much as possible for quantifiable data to
support their decisions on"promation and
. tenure, research and publications provide
the appearance of an objective measure
for faculty performance. '

In addition, many hiring decisions,
particularly in the sciences, have been
based on the amount of funding {grants)
candidates can bring with them or can
attract to the depariment or university.
Any _attempt,iherefore, to achieve real

 parity in value between teaching and

- research activities at universities is going

" to.require major adjustments to how

- funding is granted to universities,. in order -

to support and encourage some fairly -
fundamental restructuring of hiring, -
promotion and tenure processes.

The AUCC has now formed a Task Force

to review the findings and

recorhmendations in the Smith Report. Its

- job will be to find ways to address the
: 'Report’s major “themes and issues,” to
recommend means by which
governments and external agencies can

‘support those changés, and to determine
‘the AUCC's role in “initiating, promoting

or supporting measures to be taken by the

unlver5|ty community.”

On another front, the AUCC and a
number of related associations are
working with Maclean’s magazine to
“improve the quality of their coverage of
higher education.” The hope here is that
the universities will be able to convince

Maclean’s that its method for “composite o

ranking” of universities was inappropriate
and that the constituents of a good
university education cannot be quantified,

" as QOctober’s “A Measure of Excellence”

would have us believe, Since the
Maclean’s issue was a major marketing
SuCCess, some adju'stment to its ranking
system is as much as we can hope for in
the nearfuture.

In the _meant:me, the AUCC placed five
questions on the Noveémber Angus Reid

- omnibus survey to see just how much real
_impact the Maclean’s article had on the’

public perception of garticular

universities and of Canadian universities
in general.

- The results suggest that, for the larger’
public, the ubiquitous reports on
underfunding and tuition increases were
as memorable as the Mac.’ean s item (all
© at 21-22%). Asked what qualities
contributed most to the making ofa

“good university,” the most common

' response was the quality of teaching and

of the professoriate (no percentage given).

The university’s.rebutation, presumably
the aspect that is most susceptible to
injury by something like the Maclean’s
rankings, was cited by only 15% of
respondents. Replies suggest thaf the most

. helpful information about universities

comes either through direct contact by - 4

“personal visit or correspondence (36%) or

through calendars (30%). Both of these
areas are reassuringly within the direct
control of the universities themselves.

There are lots of other stories showing .
how our gerieral cultural malaise is
affecting post-secondary educational

, institutions, stories about how cheaters

prosper, about sexual harassment and

" date rape, about needing-more (or fewer)

international students; about decaying

[infrastructure, and especially about
_needing more money, more staff, more

space. But you see these stories daily, too.

1t seems c!ear that, for bettet or worse, the

905 will find post—secondary educational
institutions being swept from the relatively
calm waters they have traditionally
occupied into the turbulent mainstream of
economic and social change. '

“We'd love to hear from you on how you

feel these changes are affecting you
personally or your institution. So write!
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Information
Resources *

The Information Resource Service of the
McGill AIDS Centre has been operational
since October. This computerized data
bank provides reference lists, selected
abstracts and journal articles on AIDS and
HIV to members of the medical
community, non-profit organizations and
Hiv-infected patients referred by their
physician. The IRS is located at the
Montreal Chest Hospital Centre, 3650 St.
Urbain Street, (514) 849-4814. It is
administered by the hospital’s
Immunodeficiency Clinic.

Dr. Joanne Marshall of the Faculty of
Library and Information Science of the
Liniversity of Toronto has announced a
Consumer Health Information Service
project. The project is a joint venture of
the FLIS, the Metro Toronto Reference
Library, the Consumer’s Association of
Canada (Ontario Division), the Fudger
Medical Library of Toronto Hospital and
the Centre for Health Promotion of the
University of Toronto. The Centre will
bring together scattered facts to provide
medical information to people facing
health decisions. Members of the public
will have their queries answered by
trained heaith science librarians.

Les ressources
d’information *

Le Module de ressources informatiques
du Centre sida McGill a débuté ses
activités d'infarmation depuis octobre,
Rassembiant des listes de références, des
résumés et des articles de revues sur fe
SIDA et le ViH, cette banque de données
oifre ses services aux membres de la
communauté médicale, aux organisations
a but non lucratif et aux patients
séropositifs sur recommandation de leur
médecin traitant. Administré par la
clinigue d’'immunodéficience, le module
est situé au Centre hospitalier thoracigue
de Montréal, 3650, rue St-Urbain; tél.
(514) 849-4814.

Le professeur Joanne Marshall de fa
Faculty of Library and Information
Science de I'University of Toronto a
annoncé le lancement d'un projet de
service d’information de santé pour le
cohsommateur en association avec la
Metro Toronto Reference Library, la
Consumers’ Association of Canada
(Ontario Division) et la Fudger Medical
Library of Toronto Hospital et le Centre
for Health Promotion of the University of
Toronto. Le centre rassemblera toute
I'information présentement éparpillée afin
de fournir des renseignements médicaux
aux personnes devant faire face 3 des
décisions d’ordre médical. Des
bibliothécaires formés en sciences de la
santé répondront aux demandes de
renseignements du public.
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PUblIC Consultatlon on
reproductive o
technologies | o

The Royal Commission on New .
Reproductive Technologies has released a
consultation paper, What We Heard:
Issues and Questions Raised During the
Public Hearings. The paper, which
summarizes the views and concerns
expressed before the comrﬁission,_
indicates that not enough attention has
been paid to the implications of the
technologies by either their developers or
their users. . :

.- Do 'thesetechnologies advance or inhibit
women’s autonomy and equality in our
society? Should surrogacy be regulated? .
Should individuals wishing to use a new
reproductive technology be screened in
any way? These are some of the quest_io'ns
raised by the consuitation paper. The
commission would like to hear from
citizens on these issues before April 30,
1992. . '

The royal commission was created in
October 1989 to study new reproductive
technologies and their m_eriy implications
(social, ethical, legal, economic, etc.).

- Public consultation will ensure that
decisions about the development and
provision of these technologies truly

- reflect society's values and beliefs.

" For more information, call 1-800-668-
7060.

Notes from AUCC, 91-09-

10| [0 o] ol [ [l o

Consultation publlque
sur fa procréation

assistee . *

- La commission royale sur les nouvelles

techniques de reproduction vient de
publier un document de consultation

- intitulé Les audiences pubfiques: ‘
. témoignages et opinions. Regroupant les

témoignages recueillis sur la procréation
assistée, il révéle que les implications
n‘ont pas été édiées pleinement par les
responsables de la mise au point de ces

- techniques et leurs usagers.

Quelle est I'incidence de la procréation
assistée sur 'autonomie et 'égalité de la
femme dans notre-société? Doit-on

'reglementer la maternité par subst[tutlon?

Doit-on sélectionner d'une mamére ou
du’une autre les personnes désireuses
d’avoir recours a ces nouvelles

. techniques? Voila quelques -unes des

questions.soulevées par le document de
consultation et sur lesquelles la
commission voudrait connaitre I’opinion
des Canadiens et des Canadiennes avant
fe 30 avril 1992. '

-La commission royale, créée en octobre

1989, enquéte sur la procréation assistée
et ses implications au niveau social,

" éthique, juridique, économique, etc. Le
" processus décisionnel concernant le

développement et I'application de ces
techniques tiendra compte par le biais des
consultations publiques des valeurs et des

convictions de la société.

) Renseignements tél. 1-800-668- 9781

!nfo de I’AUCC numéro. 91 09
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Making the Case for More University Funding
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[The AUCC’s recent pre-budget submission
to the Minister of Finance begins, “These are
not times for the faint of heart,” a claim
whose justice becomes increasingly clear
daybyday. Becausethis document presents
a neat summation of some of the major
issues in postsecondary education today,
I've abridged its text so that we might
reproduce it here.]

Introduction

Canada is experiencing difficulties in
positioning itself to confront the
challenges of a global knowledge-based
economy. Our national debt is high, as is
unermployment, and business is suffering
from low profitability caused by
international competition in labour and
technology, a strong dolfar and, until
recently, high interest rates. In this
strained environment, consensus is hard
to come by.

Yet the diagnosis is not at issue, What is
in guestion is the ability of Canadians to
muster the imagination and creativity to
devise Canadian solutions and the will to
apply them resobutely. The quality of life
and the standard of living Canadians have
come to expect is at risk unless Canada
manages to add more value to what it
produces.

Yet, many Canadians from all walks of life
are neither convinced of nor committed to
the need for growth and enhanced
productivity through the use of advanced
technologies. This hesitation results at
least partly from a lingering suspicion that
the need to improve productivity is
somehow separate from, or in conflict
with, the need to provide Canadians with
a reasonable level of equality of
opportunity and economic security. The
challenge is to demonstrate that these two
needs are not in conflict, but are
interdependent.

Investing in the Future

The argument for a larger investment in
universities is three-fotd: universities are
at once engines of the economy, centres
of education and storehouses of
accumulated knowledge and modern
research centres.

As engines of the economy, universities
act as poles of attraction to energize the
local and regional economies near them.
Often, they are the largest employers in
their communities and offer specialized
services and facilities to the larger public,

In addition, as centres of education
universities are the main source of the
country’s highly qualified personnel
needed to meet the growing demand for a
university education. Employment and
Immigration Canada estimates that some
50% of new jobs created by the end of
the century will require university-level
education,

The rapid “obsolescence of knowledge”
and the need for lifelong learning will
place increasing emphasis on continuing
and distance education programs. The
unigue combination of broad liberal
education and specialized graduate and
professional training available at
universities may well provide the best
preparation for a lifetime of change and
adaptation in the workplace.

This is confirmed by the fact that,
measured by rate of employment or
earned income, university graduates are
experiencing greater success than ever,
while people with less education
continue to lose ground.

Meanwhile, universities continue to
accommodate more and more students
despite having to cope with a prolonged
period of financial restraint, During the
'80s, the operating revenues from
government sources dropped by 16% per
FTE when adjusted for inflation. Often,

universities are maintaining the gquality of
their education by neglecting their
infrastructure, Eventually, these
commitments will have to be met.

International Linkages

In today’s global community, universities
provide Canada with an important
gateway to the world. The AUCC reports
some 600 formal exchange agreements
between Canadian and European
universities, and over one third of
Canadian universities have exchanges
with Japan. These links give Canadians
access to knowledge and to foreign
technology, and stimulate international
awareness of Canada’s own particular
strengths in research and technology.

Universities are also key actors in
Canada’s research and development
efforts. They employ over one third of
Canada’s PhDs and generate over one
quarter of our research. Most of the major
advances in Canadian medical research
are undertaken by researchers at
universities or at university-affiliated
teaching hospitals.

Technology Transfer

University researchers are seeking to
improve products and processes in a wide
variety of sectors, including the auto
industry, the foundry sector, mining,
forestry, agriculture and
telecommunications, often in partnership
with business and government. The
successful integration of technological
innovation into the work force also
requires extensive social research,

Granting Councils

The challenge now facing the federal
university research councils is to find
ways of capitalizing on the special



