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What is a portal?
• Web based gateway to information and 

knowledge in network computing.
• Goal is to resolve access to information 

scattered across a number of sources 
(internet, intranet, database, document 
storage, etc.).

• Serves as a single point of entry with the 
ability to display and customize access to 
content.



Types of Portals
• Commercial (public) – Offer broad content for diversified 

audience (yahoo, msn, lycos, etc.).
• Publishing – specific interests (zdnet.com).
• Personal – target specific filtered info.
• Affinity – support communities like hobby groups or 

political parties.
• Mobile – accessible from mobile devices.
• Voice – web portals with audio interfaces (can be 

accessed by cell phone)
• Corporate – also known as enterprise – provide access 

to rich content to corporate and corporate partners.



Athabasca University’s Portal 
(myAU)

• myAU was developed to provide admitted 
students with a single point of entry to 
access information about AU and specific 
information pertaining to their academic 
careers at AU.



AU’s Governance Structure
• myAU Managers Group – cross functional 

management group who direct the day to 
day operations of myAU.

• myAU Web Steering Committee – cross 
functional representatives group who 
review new initiatives and prioritize the 
evolution of myAU.



Login  
allows 

student to 
login

FAQ’s 
provide 
general 

overview

Notices 
provide 

information  
about new 
features or 
changes

News 
provide 

information 
pertaining 
to the AU 

community



Direct interface with AU’s 
Central Authentication System 
(CAS) and is a “single” sign on 

system for all AU services 
(except Library)



Message to 
students who are 
having problems



Welcome 
message on 

first login

Students must 
agree to terms 



Tabs allow information to 
be housed in specific 
categories or “pages”.

Channels can  be 
minimized or maximized 

which are set to the 
student’s next login

Channels allow 
information to be housed 
in specific sub categories 

or “chunks”.



Community provides 
links to community 

discussion boards, blogs 
a a personal journal

Student Services 
provides links to policy 

information, the AU 
Calendar and forms

Home (as displayed 
here) is the student’s 

home page.

Library provides links to 
services such as the 
library catalogue and 

journal databases



My Courses 
Channel displays a 
list of the student’s 

current courses

The Course link 
takes the student 

to the online 
learning resources 

for the course

The Grades link 
takes the student 

to their online 
grade book for that 

specific course

The Syllabus link 
takes the student 

to the course 
outline



Links to student 
record related 

services 
(registration, 

withdrawal, exam 
request, program, 

T2202A, etc..)

Current Messages 
to students

Career related 
links (jobs.com, 

etc.)

Electronic Letters 
(to be discussed in 

Gilbert’s 
presentation)



Links to forms 
(PDF and online 

services)

Links to AU Service 
Departments 

(Advising, Access 
for Students with 
Disabilities, etc.)

Links to calendar, 
course info, 

program info, 
transfer credit and 

PLA info

Links to policy info 
and service 
standards



Links to 
personalized info 
and discussion 

boards

Links to other 
community info 

(students’ union)

Links to current 
news and events

Staff Profile (this is 
the only content 

related entry)





The Future Evolution of myAU

• Graduate student portal
• Two way messaging (like instant messenger)
• AU email accounts
• Staff portal
• Access to finance account
• Interactive program planning
• Targeted information push (for example, specific to a course, specific to a 

student’s course contract with AU,  specific to a program, specific to a
demographic, etc.)

• Conditionalized content (for example, specific to a program, specific to a 
cohort of students, etc.)



Some Statistics

• Between January 1 and April 30, 2006
– There were 335,835 log-ins in total and 20,505 

unique instances
– 20,411 students accessed their student record using 

myAU
– 20,413 students accessed e-letters through myAU
– 32,776 students accessed their T2202A through 

myAU
– 16,455 students accessed registration services 

through myAU.



Questions?



Electronic Letters at Athabasca University

Presented by:  Gilbert Perras



Why E-letters?

• Cost-savings
• Better Student Service 

– More timely delivery
– Expectations
– Not dependent on Canada Post

• Plan for Growth



The Project

• Project Proposal – March 18, 2005
• Implementation - December 15, 2005
• Duration of 9 months
• Cost of $165,000

































































Cost Savings

• Staffing costs of $165,000
• Cost savings of $75,000 annually

– Based on $0.60/letter
– Staff savings of 0.2 FTE

• ROI of approx. 2 years



Usage patterns

• Day 1: 210 e-letters (70 non-e) 
• Week 1: 1850 e-letters (813 non-e)
• Month 1: 7200 e-letters (3600 non-e)
• Year 1 (estimate): 110,000 e-letters



The Future of Eletters at AU

• Graduate students
• Add other existing letters
• Create new letters

– Reminder letters



Questions?

gilbert.perras@keyano.ca
jdarcy@athabascau.ca
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