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Workshop 5 — Getting the Skinny on
Fraudulent Documents



ContactInformation

* Roger W. Hur, Manager

* Phone: 604-454-2200

* Toll-Free: 1-866-434-9197
* Fax 604-435-7033
 Email: Roger Hur@bcit.ca
 Web: www.bcit.ca/ices
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Outline:

* ICES Background
— ICES Document authentication process and procedure

* Electronic document management
— Document Fraud Samples
— Introduction — Characterization of Fraud
— Reference materials and resources
— Sample documents

* Diploma/Accreditation Mills
— Definition
— Samples

* Canadian Credential Fraud
— Samples/stories

* Challenges and Impact
e Conclusion



Forensic Scanner — Document
Examination

The VSC40 provides comprehensive facilities for examining:

e UV activated fluorescent features and fibres

® Infrared activated anti-Stokes fluorescent features

e \Watermarks and metallic strips

® Variations in the infrared absorption and reflectance of inks
and ‘IR drop out’ inks

® Retro-reflective images

® Variations in the infrared luminescence of inks

® DOVDs, holograms and kinegrams

e Surface features such as embossed stamps, intaglio printing
and paper texture using oblique lighting

® Paper quality, by assessing the level of paper fluorescence
® Print quality, using high magnification up to x43 (approximate,
on-screen)

® |CAO coded data

® Invisibly embedded information (IPI)
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Islamic Azad University

Ultraviolet logo revealed

Magnification of holographic tape border
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Document Fraud Samples

Bangladesh — National University — Gazipur

China — Bachelor

Irag — Medical Degree

India - Panjab University, Master of Arts

Russia -Irkutsk State Technical University, Specialist Diploma

Philippines - University of the Philippines — Dilliman, Bachelor of
Science in Physical Therapy

Uganda — Makerere University — Bachelor of Business
Administration



There are differences in the
following areas:

School logo (shading is
different)

Entrance requirement (the
entrance requirement is
incorrect on the fraud)

The signatures are different
despite being issued around
the same time

The format and typeface of
the course table is different
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A typical bachelor degree document from PR China around the year 2000:
It can be recognized by the Ministry of Education, or another level of ministry of PR China or the provincial government.

It is thick paper and should have a semi waxy feel. It is usually placed in a synthetic booklet style with clear thick
plastic on part of the inner cover.

On the left side of the “booklet”:
The emblem has red curtains which are quite defined as is the gold windows/pillars.
The type of degree is indicated (i.e. bachelor degree certificate).
In brackets, it will normally state either an Ordinary Higher Education Benke Graduate or an Adult Higher
Education Benke Graduate.

On the right side of the “booklet”:
Gold border
Watermark in gold2%1:2%47 all across the page
There is a photo of the student usually with a dry ink seal or steel embossed on part of the picture, otherwise
there should be a dry ink seal or steel emboss on the right side of the degree.
The name, gender, date of birth sometimes with the day is identified. As well, it states the year of entry and exit,
what the institution, area of major, duration of the benke, the successful completion of education with stipulations
in the Regulations on Academic Degrees in the People’s Republic of China, and the type of degree awarded (i.e.
Bachelor of Engineering).
The institution name.
The president and/or Chairman of Academic Degree Committee signature(s).
Year/Month/Date of awarded credential.
Diploma number: xxxx.
Size approximation: vertical 16.4 cm X horizontal 23.4 cm.
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Documents from Iraq

Environment:

Through violence and war educational facilities were burned, looted and
vandalized, and documents were lost

People left Iraq in a hurry for safety

Communication with institutions was often difficult or impossible
Who is to know what’s true?

Credential:

A Bachelor of Medicine and Bachelor of Surgery is a six-year full-time
university degree

It follows twelve years of primary and secondary education
Marks are usually low

—
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We certify that Waleed Khalid Khadher whose photograph is affixed above, has completed the study

requirements at this University - College of Medicine on the date 16/8/2003 and he was successful
[Passed] the first round of the academic year 2002 — 2003 and obtained a Bachelor of Medicine and
Surgery Degree with an evaluation of Good and his average for the last six years was (73,04) and his

succession (72) out of his group which consisted of (316) male and female students.

First Year 1997 - 1998 Second Year 1998 - 1999
Subject Grade Practical | Theoretical |  Units Subject Grade Practical | Theoretical | Units
Hours Hours Hours Hours

Blology 76,6 &0 75 7 ﬁmm 62,58 180 80 .

Chemistry 77,6 90 90 8 Histology 76,4 90 45 5

Physics 78,8 60 75 7 Embryology 62,8 - 30 2

Anatomy 64,1 120 60 8 Physiology 65,78 %0 150 4

Computer 78,6 60 30 4 8lo- 60 90 120 10
Chemistry

National Culture | 90 60 a National 74 60 4
Culture

Passed First Round Passed First Round

Third Year 1999 - 2000 Fourth Year 2000 - 2001

Subject Grade Practical Thearetical |  Units Subject Grade Practical | Theoretical | Units

Hours Hours Hours Hours

Pharmacology 67,7 &0 90 9 Public Health 738 120 90 14

Bacteriology 70,95 60 90 9 Forensic 75,18 60 75 9
Medicine

Parasitology 77 60 &0 o Medicine 65 80 120 15

Medicine 65,2 60 45 7 Surgery 70,5 80 90 13

Surgery 678 . 30 2 Gynecology 2 80 60 8
and

™ | Obstetrics




Degree top left.
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Dear Sir...

Referring to your letter dated April 7,2011, we the university of
Baghdad , certify that the document for “ Mr. Waleed Khalid Khader "'
issued by college of Medicine in our university are “forgery”

The documents are :-

- Transcript of Records NO. 5378 dated on 16/6/2004 (forgery)
- Diploma (forgery)

Sincerely yours,

Prof . Dr. Riyadh Aziz Hadi
Assistant president of Baghdad university
Sor Scientific Affairy



e Graduates are often listed on their websites

 73.04% would place that year’s graduate 24
in a class of 316: top mark was 79.1%

2002/2003 | 74.305 | JoN o] A5 e B e P el R FTFH BT
2002/2003 | 74431 | U | S e § el pu A) L Lpesia BB FETT] YFY BT
20022003 | 73.798 | ¥ upd| o | e PETTCyTYE W] R R T
2002/2003 | 73585 | M | 2 | Ade T -t i 1
20022003 | 73.582 | v usd| & | e o ol S iy gl | k] 10
2002/2003 | 73.201 | I sl 2 e D g AU Sa wbdl asud] 20
2002/2003 73.2 S sl A s G s b SS = 4 ——  daagl 21
2002/2003 | 7348 | MW | A B el ot o) B -t i 22
2002/2003 | 7349 | JH | s —— PR il aai| 23
200272003 | 72.861 | o st @ - SABSY) Jaae XA Gl y O s el auig| 24
2002/2003 | 72.909 | o | A Aaid S P o O ph ) A -t ekl 28
2002/2003 | 72.899 | oM | & P g giad fany Ui =law | sk 26
2002/2003 | 72.814 | I set| s o S a0l 55 ey el s 27
2002/2003 | 72.811 | Ji a2 & e JiAd sy IR Lk et 2uiy| 28
2002/2003 [ 72.295 | I | A | As SIS Tl g Tl ] ] il 20
2002/2003 72.73 d | S e B e B A0 tail  2ua| 30
200272003 71.89 d st s 43 a A2 26 Pl L2 bl i 3y
2002/2003 | 71.572 | o | = | = Ced appom i rt o] | Ak 32
2002/2003 | 71.525 | 4 | 9 | e P Ty dan dpen 6 15| wBD|  Suk| 33



Congratulations Real Graduate
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No visible watermark

Red ink is not printed
but copied

Signatures are not
fluid, in all likelihood
copied or traced

Visible text box around
credential title

Inconsistent paper
Proportions are off



Panjab University (cont.)
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USSR Specialist Diplomas 1992-96

Soviet Union Specialist’s Diplomas
(including diplomas issued on the form of former Soviet
TUnion diplomas 1992-1994)

Estoman ENICHMNARIC

March 2010
The system of serial codes and numbers

Printed Mocrkoeckas m www Coznana oskon a tu afiva Goznaka

1954 — H No. 000000; 1955 — K No. 000000; 1956 — JI No_ 000000

1957 — M Mo, 000000; 1958 — H Mo. 000000; 1959 — O No. 000000,

1960 — I No. 000000 or F Mo. 000000; 1961 — C Mo 000000; 1962 — T No. 000000;
1963 — ¥ No. 000000; 1964 — & No. 000000; 1965 — X No. 000000,

1966 — I No. 000000; 1967 — 9 Mo, 000000; 1968 — I No. 000000;

1965 — Il Mo. 000000; 1970 — 2 Mo, 000000; 1971 — IO No. 000000;

1972 — H No. 000000

1973 — A-T No. 000000 or A-TI No. 000000
1974 — B-I Mo, 000000
1975 — B-I No. 000000
1976 — T'-I Mo. 000000 or T-IT No. 000000
1977 — J-I No. 000000
1978 — EB No. 000000
1979 — 3B No. 000000 or JKB-1 No. 000000
1980 — 3B No. 000000
1981 — HE No. 000000 or HB-I Mo. 000000
1982 — KB Mo. 000000
1983 — JIB Mo. 000000
1984 — MB MNo. 000000 or MB-I Mo. 000000
1985 — HBE No. 000000
1986 — TIB No. 000000
1987 — PB No_ 000000

TB Ne. 000000 cr TB-I No_ 000000
1988 — ¥B MNo. 000000 or ¥B-1I No. 000000
1985 — @B No. 000000 or £B-1 No. DOO000
1990 — IIE No. 000000
1991 — B No. 000000
1992 — 777

1993 — 3B No. 000000
1994 — 777

1995 — 777

15996 — MO No. 000000

Gunnar Vaht -Head of the
Estonian ENIC/NARIC



&) www.enic-naric.net/index.aspx?s=nf&r=a&d=about
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Llbanig
Andorra
Armenia
=uztralia
Ljiziria
Lrerbaijan
Belaruz
Belgum
Besnid and Herzsgoyina
Bulgaria
Canada
Croatia
Cypris
Czech Repubiic
Cenmark
Eztonig
Firtland
Erance
Geargia
Germary
Grescs

Haly Ses
Humgary
lceland
Ireland

lzrasl

ftaty
razakhzian
Latvia
Llechtenstein
Lithuania
Lixembourg
Malta
Moldeva
[Monaco
Montenegro
Netherands
New Zealand
Morsray

enic-naric.

gateway o recognition of academic and professional qualifications

1210 Jgint IMesting ofthe
ERIC-NARIC Msetwaorks
Tolede, Spain,

June 17-1%, 2012

- The EMIC Fetwaork
- The HARIC Metwark
- Ahoutthe enic-naricnet website

Framework of Qualificalons
I the Europe and North
Lmerica Region

The EHIC-NARIC
Hetworks

The Reference Documents

The ENIC Metwork (European Network of Information Centres)

Toimplement the Lishon Recogntion Convention and. in general. to develop policy
and practice for the recognition of qualifications. the Council of Europe and UNESCO
have estabiished the EMIC Netwaorl (Eurcpean Metwark of FHational Infonmation
Centres an academic recogniticn and maohility), The Souncil of Eurape and
INESCOICERES jointly provide the Secretariat for the EMIC Metwoark. The EMIC
Metwaork cooperates closely with the MARIC Metwoark: of the BEuropean Unicn

Events and Activities
Calendar

The Metwork s made up of the national information centres of the States party to the
European Cultural Caonventian arthe LINESTO Europe Region. An EMNIC 15 & hody
set up by the naticnal authorities. YWhile the size and specific competence of EMIC
may vary, they will generally provide information on

-the recognition of foreign diplomas, degrees and other
gualifications;

- gducation systems in both foreign counfries and the ENIC s own
country;

-apportunities for studying abroad, including informaticn an loans
anid schalarships, as well as advice on practical guestions related to
mahility and equivalence.

=

The NARIC MNetwork (Mational Academic Recognition Information
Centres)

The MARIC networl is an initiative of the European Commissian and was created in
1234 The networl: dims at improving academic recognition of diplomas and periods



Irkutsk State TechnlcaIUnlverS|ty-
Russia

Ink is new and does not
seem consistent with
supposed age of the
document/template
Documents appear to be
copied and scanned

No visible watermarks
This diploma was on the
Gunnar’s list in terms of
credible serial numbers




University ofthe Phlllppmes
Bachelor of Science in Physical
Therapy

Client that applied to us in 2007
Let me know what you think of this credential?

Can you see any inconsistencies
What are your policies with respect to fraudulent documents












Makerere Unlver5|ty ‘ Bachelor of

Business Administration

Applicant submitted completely manufactured
documents

He never attended Makerere University

Errors and inconsistencies in the documents
were quite evident (especial typographical)

Format and orientation of documents
Inconsistent

o B~



Truncated website address
Fictional student number

MAKERERE»:‘-« UNIVERSITY

Webae www Inakewin € -enaill anPacadieg mak AL g
OFFICE OF lNL ACADEMIC REGISTRAR Typos and grammatlcal errors
G 09" September, 2007 Falsified signature

0

INTERNATIONAL CREDENTIAL
EVALUATION SERVICE,
BRITISH COLUMBIA - CANADA

Dear Sir, Madam

AE: CONFIRMATION ON mm&s_

"

(S9/U/SG86/EVE) e |t thes os o ficnasad stsndessd
This is to certily “‘L":—:L' oassfully co 'UD sted h J.UC!»':;‘ at this

LINNiveE Y n ’L N -', 1 ;I'(:. ang was awarded a fl chne lor of ‘{l <IN

Administration degree ;‘:.-' ong Class Monours- Ug ‘Q*I Vi )- on) of H lk‘ rene

University maloring in Marketing . '
, ' grammat

-

p— p— l'
— gined the University in Se u".Jx.o_-".'Jf‘Ei aftdr syocesstully
¢ 4 y 44 T 1 oun s e "0 T 3 Mires
LENINg the required J_f,,wﬁ m hs A Lew! H.AATlf’Y\.HI‘TJ‘. hr
year degree course in Barchaiorof Business Administration. | //
'.'

Alter our verification, we can confidently confirm that 25 19 Ciean |.€ No amears,
1O TESSING resuits, No Indisopline record, these among athers
He shoulg therefore be position to avall you his onginal transcrpt for your
further assessrments

Any assistance rendered to him in this conndction will be highty appreciated

/,}:,'"
7 {Margaret LL. Etuusd
For: ACADEMIC REGISTRAR

P B o0 0o Diat igisain




MAKERERE ’P“U\n ERSITY

Ac uh mic Transcript

By far one of the biggest
giveaways was the actual
format of the transcript.
The quality of the
document was good, but
the details were
unfamiliar




\ctual, Verified Transcript
This is how it should Look

MAKERERE

o L A
RS A 74
&
Qm:—:'

UNIVERSITY

Academic Registrar’s Office P.O. Box 7062, Kampala - Uganda, Tel: 256 - 41- 532752, Fax: 256 - 41- 541068

Academic Transcript
(Undergraduate Programmes)

SEX..F._. DATE OF BIRTH..

1960 .. . NATIONALITY, Eritrean _ .

AEG. No NN _ pacuLTy Agriculture and For  FIRSTREG. 1996 . _nAu . Marystuart oo
COURSE DESCRIPTION AND GRADES COURSE DESCRIPTION AND GRADES
FIRST YEAR EXAMINATION: B.Sc. Agric. T June, 1997 B.Sc.Agric. IIT & IV EXAMINATION: June, 1999
Agriculture I 1. Mathematics and Stuilstics s, Agriculture III June, 2000
June, 1997 2. Introductory Animel Science D June, 1999 1. Agronomy and Agroforestry (3
3. Plant Biology and Ecclogy (& 2. Research and Communication Methods C
4. Crop Science C 3. Agricultural Development and
5, Food Science and Biochemistry c Marketing C
6. Principles of Economics C 4. Crop Protection and Post Harvest
7. Soil Science B Technology ; C
5. Livestock and Poultry Management c
Agriculture 1T L. Agricultural Mechanisation c 6. Soil Biology and Chemistry C
June, 1998 2. Animal Production C 7. Pedology and Land HManagement B
3. Crop Production D
4. Production Economics and Farm Agriculture IV 1, Liv./estcck Improvement and Physiology C
e s c June, 2000 2. Animal Feeds and and Feeding C
& 3 (Animal 3. Ruminant Animal Production C
5. Agricultural Extension C Sitench) % Anime] Wealth and Bop-Ruosinant
» 6. Soil FPertility and Plant Nutrition B ' ; o
Production B
» - o 5. Land Use Policy and Laws C
6. Practial Skills B+
7. Special Project Report B
8. Farm Management Case Study B
OATE OF COMPLETION........— e SUE 2000 DATE OF GRADUATION _6th October, 2000
awarp Bachelor of Science in Agriculture CLASS OF AWARD. ... Pass Degree
For key to Grades and Remarks. See Reverse e e
For: Academic Regist
1< ’\éb Not valid without Official Stamp |, 7

103




Introduction

 Characterization of Fraud in Credential

Evaluation
* Degree Mills/Diploma Mills credentials
* Accreditation Mills
* Counterfeit/Forgeries
* Altered documents

— Transcripts



Diploma Mills

e Definition from the Canadian Information Centre for International Credentials
(CICIC) —

An organization that uses names of non-existent universities or establishes a university without
proper authorization to sell documents that are not backed by appropriate study or examinations.

e Definition from the Wikipedia:

an organization that awards academic degrees and diplomas with substandard or no academic study
and without recognition by official educational accrediting bodies. The purchaser can then claim to
hold an academic degree, and the organization is motivated by making a profit. These degrees are
often awarded based on construed life experience. Some such organizations claim accreditation

by non-recognized/unapproved accrediting bodies set up for the purposes of providing a veneer of
authenticity.

Accreditation Mill - an organization that purports to award educational accreditation to higher
education institutions without having government authority or recognition from

mainstream academia to operate as an accreditor. Implicit in the terminology is the assumption that
the "mill" has low standards (or no standards) for such accreditation. Accreditation mills are much
like diploma mills, and in many cases are closely associated with diploma mills. The "accreditation"
they supply has no legal or academic value, but is used in diploma mill marketing to help attract
students



Diploma Mills

Represent multi-billion dollar fraud each year
Three sources: United States, UK and abroad
Fake diplomas date back to as early as the 14t century in Europe

Approximately 200k+ bogus degrees and diplomas are awarded to
customers worldwide on an annual basis

2003 and 2004, the Government Accountability Office surveyed just a
handful of agencies and found 463 federal employees with fraudulent
degrees.

According to the Oregon Office of Degree Authorization, Idaho, Hawaii,
Montana, and California have either no meaningful standards, excessive
loopholes or poor enforcement owing to local policy or insufficient staff.
Degrees issued by unaccredited private colleges in Idaho should be
evaluated with great caution


http://www.gao.gov/
http://www.gao.gov/
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Institutions who do n have th

- A

award degrees in BC

source: http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm

. Alternative Medicine Research
Institute

. American Liberty University

. American University of London
(Kingston College)

. Armstrong University
Asia Pacific International Graduate
School of Management

. Austin College
. Bible University
. Bircham International University

. Brainwells University
Brixton University

. Canada International Education
Center

. Canada Princeton College

. Canadian College of Management
and Technology

. Canadian Institute of English

Can-National Business College
(formerly Canada Institute of
Business & Technology and HGK
International Institute of Business &
Technology)

Covenant Life College

Distance Learning University
Generale Polytechnic Institute
Generale University

George Washington University Inc
Information University of America

International Academic
Correspondence Inc.

Kennedy Open University
Manhattan University

Merlion International University
Mission Institute of Canada

Mission Institute of Distance
Education

Neurontology University

Newton University

Rutherford University

Saint Michael University

Senior University Inc.

Southern College British Columbia
Stanton University

Stratford International University
The Distance University

The Open University of America

University Consortium International
Inc.

University of Northern Washington
University of NorthWest

Vancouver University Worldwide
Washington College & University
Western Imperial College of Canada
Weston Reserve University
Windsor Education Academy, Inc.


http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm
http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm
http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm
http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm
http://www.aved.gov.bc.ca/degree-authorization/institutions/unauthorized-institutions.htm

Saint Regis University (SRU)

Saint Regis University (SRU)
Diploma Mill fraud ring, operating from 1999 — 2005

Issued degrees based on life experience, they sold degrees and high school
diplomas

SRU would sell degree unscrupulously

Corruption and bribery of Liberian officials allowed for the SRU to “operate” in
Liberia with ministerial approval from the government of Liberia
Dixie Randock, linked to 18 other front “schools”.

» Special thanks to Dr. George Gollin at the University of lllinois for sharing
his presentation with me

» Many of the slides you’re about to see were created by Dr. Gollin

» Since 2003, Dr. Gollin has been very active in fighting against diploma
mills

» In fact, he had a contributing role in bringing down SRU
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 K-12 Web Archiving Program

If you were a 112 student which websites would you want to save for future generations? What would you want people to look at
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Diploma mill degree information

The names of nearly 10 000 people surfaced in a federal investigation of a2 Spokane diploma mill that was
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Tang, Lan Canaoa
Taylor, William Edweard Neil Canaoda
Terpstra_, Michael J, Raek, Jang Yoon Canaoa
Turkington, June Canaoda
Vanasse, Lilllan R L Canaca
Vincic, Steve Canada
Wong, Kin-Yau Kenmy Canaoa
Wiadarski, Peter Canada
Zheng; Shi Juan Canaoa
Zilinsky, Sheila Canada
Wilsan, Grant Canaca
Wilson, John Grant Canada
Wilson, James K Canaca
Wilson, Sheldon 5 Canada

Winterdyk, Baniel Canaoa

Hame State Coontry

Willett, Trisha Canaoa

YWilliams, Tam Canaca
VWhitty, Lisa Canaoa
Whibley, Steven Bruce (23] Canaoa
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Diploma Mills

Signs to look for:

Check accreditation Status

Don’t be fooled by sound alike names, Columbia International University,
Make sure graduation dates that make sense, no backdating

Fees, sometimes on a sliding scale

Experience based degrees, double credit

Display of certificates, awards, degrees offered

Check the history of the school

Customization of credentials with respect to specialization, names, schools
Gaudy ads, spam advertisements, stock photography




Accreditation Mills

* According to the English Terminology Guide
produced by CICIC:

* An organization that awards accreditation to
institutions without requiring them to meet
appropriate quality standards, lacking any
review of activity, and without any
requirement for subsequent periodic review.



ARUC
201

Entity Location
Accelerated Degree Programs

Accrediting Commission International Based in Arkansas
American Association of International Medical Graduates

Association for Online Academic Excellence Possibly based in Wales
Association of Christian Colleges and Theological Schools Based in Virginia
Central States Council on Distance Education 4401 Connecticut Avenue NW, Suite 205, Washington DC 20001

Distance Graduation Accrediting Association

Distance Learning Council of Europe

Education Accrediting Association Idaho

European Accreditation Board of Higher Education Schools France, Belgium, UK

European Council for Distance & Open Learning

Expressive Psychology Association
International Association of Universities and Schools Based in Switzerland

International Education Ministry of Accreditation Association

International University Accrediting Association based in California

National Board of Education Liberia, also Washington DC
Southern Accrediting Association of Bible Institutes and Colleges

United Congress of Colleges Ireland, UK

US-DETC Nevada (Note: Not to be confused with the legitimate DETC, based in Washington DC.)
Verity College lllinois, Michigan Note: A test-prep entity, not a college.

Virtual University Accrediting Association based in California

World Association of Universities and Colleges Based in Nevada

World Council For Excellence in Higher Education (WCEHE)
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'CONVERT YOUR EXPERIENCE INTO'A REAL DEGREE

Home  Programs  Flexible Payments  View Sample University Site  About Dearee InADay  Purchase Your Degree Today  News — ContactUs

Life Experience Program Degrees

Due to the fact that all of our degrees are earned online and with great emphasis on your previous life and educational experience. Degree In A Day
is able to provide degrees at a small fraction of the cost and required time-investment of a traditional university. VWe offer a huge range of majors to
choose from to ensure you receive a degree in the field most applicable to your desired or current profession. In as little as a day you can earn your
degree and be on your way to greater success all without having to be concerned about Anonymous University's reputation




E @ Flexible Payments Collen

) www.degreeinaday.com/Hexible-payments. himi
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DIAD's Flexible Payment Program allows you to make affordable payments for your deswed degree, diploma and cedificate program without any
exira cost. We understand the financial constramts faced by students and that's why we are here to help.

Here's how it works in 3 easy steps:

1) Simply choose the 3 Easy P&?menl Option degree you are seeking below.
2) Use your current Visa, MasterCard, Discover, AMEX to place your order

3) We'll bill your credit card in three installments: one when you order, one 30 days from the date of your order, and one 60 days
from the date of your order.

ASSOCIATE'S DEGREE | BACHELOR'S DEGREE

A bachelors degree is the most solid education choice far most
professions. Especially in fields such as business. education and
technology. where more edocation may be raguired to successfully
cary out the requirsd tasks, getting your bachelors degree-online
iz 4 fast easy and flexible option

An associates degree 15 a good choice for students sesking to
became professianals i the field of theif choice Assaciates
tegrees online offer basic. caresr-anented education withaut the
time expense of more involved degree programs  Many students
choose to enter a caresr with an associates degree whils
simultanesusly pursiuing their bachelor's However in many fields
an associates degresis all that 1s necessary It usually takes from
one to two years camplete an online associates degree program

Online bachelors degrees can typically be completed in three to
four years.

Get your Bachelors Degree Using Our Flexible
Payment Program for only £399.-00 £98.33 roday!

Ger your Associates Degree Using Our Flexible
Payment Program for only £299.00 $65 roday!

Click Here To Get Your Life Experience Associate's Click Here To Get Your Life Experience Bachelor's

MASTER'S DEGREE

A masters degres is a graduate degree designed for advancad
aducation in a specialized field. These degrees usually take two to
thres years beyond the bachelors degree level to complete. Online
| masters deqree programs are just as involved as campus-hased '
programs, with the added challenge of leaming fram home amid




Belford University

O www . belforduniversity.org/university;

Aovariety of for-profit and non-profit organizations serve as accreditation bodies that provide standards for the evaluation
andfor accreditation of learning programs offered by an educational institution. These bodies offering recognition of the
programs vary greatly in their qualification prerequisites. Before getting itself, an educational institution should review
them carefully based on its goals. Belford University, in an effort to provide quality education, has employved a stringent
internal review system for its programs.

VWhatis accreditation?

Accreditation is a process through which a programischool maintains and improves its standards and practices.
Accrediting organizations develop criteria ar standards by which a school can be measured. It is the responsibility of
accrediting organizations to audit programs on the basis of quality, accountakility, and improvement far those
institutions that are accredited by them.

Vhat is the significance of Accreditation for an educational institute?

Accreditation is impeortant to various constituent groups because it represents an organization's commitment to quality
and contral. Also, business and industry leaders are interested in the quality of programs and consider accreditation
status an important factor. Individuals are assured of accountability and of value for their efforts through the
arrangement between program and the accrediting entity via procedure and policy contral and compliance with
established standards. Seeking accreditation from a separate entity is not a mustto ensure high standards of
education. Some institutions have internal quality control functions to serve the same purpose of audit. To keep the
program fees reasonably priced, they engage in self-audit of their institute’s processes to provide their students with
the best services.

Belford University Standards

Accreditation generally means that a school, university or program has been evaluated by an independent group, and
meets that accrediting agency's educational standards. However the process is WOLUMTARY and it is not "necessary”
to cperate as often smaller programs simply cannot afford the cost of such an ongoing review process

In an effort to keep program cost down and the current motivational based format, BL has not sought nor been
approved by the LS DOE, CHEA or DETC arganizations and does not represent itselfto be an accredited program of
any of these ocrganizaticns. B incorporates an internal review or self-auditing approach to assure consistent
standards that include but are not limited to:

Create impetus for organizational improvement and assist in the

ng of diploma granting standards.

Offer an equal cpportunity for anyone to receive evaluation and education program.

Recoghize good performance of students and advisors and provide motivation to maintain and improve mutual
oerformance.

Improve performance review standards of guality and responsiveness and to increase professionalism

Pro
T

ide superior customer service o students whose limely review of life experience and o
vator for them engaging our prograir.

VWant to order your degree based on Experience?
Click here to order nows
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BREYER STATE Doctoral Degree Programs
UNIVERSITY AT A ’ .
GLANCE Breyer State University

= School of Business

-l'--
* School of Education E " ’

*= School of
Technology

Be the Doctor in Your Field

* Schoal of Nursing Ever getthe Feeling that you're sa good at what vou do?

It's time to support those advanced abilities with =
doctorate degree. Prnide aside, a doctoral degree is the
one of the highest places vou can reach in academia.

* School| of

Humamties

= € Brever State University is one of the few colleges

that offer online post-graduate degrees. With professional doctorate degres
ophions in the fields of Busmess, Education, Mursmig, and Counseling, vou can
now . fulfill the most adwvanced educational goal you can hawve. COnline doctoral
programs are taught by a profictent faculty. You will investigate concepts,
dissertations, theories and contribute your own discoveries to the field,

STUDENT AND
FACULTY LOGIN

* Online Classrooms

Log-in

LIVE BREYER

SUPPORT You wouldn't trust an uneducated surgeon to operate on you. Eam trust with an
online doctoral degree, to perform any operational Jjob you may like. With a
e , doctorate degree you'll be licensed to teach or provide authorty in your field
‘?’ Live
- 'f HElp
B afffine
iick 1o-emai] Benefits of a Doctorate Degree:

FREE shat by Woiusion

* Obtam complex academic and practical knowledge
LIVE TRAFFIC = Sain leadership skills to be a3 specialist in your feld

* Earn a much higher salary
visitor from Greece . .
=d "Erroc Peoa® 3-=ec * Bacome more marketable for any job position

« Acquire specialized skills, practices and policies
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Diploma Mills

Resources:

Washington:
http://www.hecb.wa.gov/AboutOurSystem/MaintainingStandards/ConsumerProtection/Diplo
maMlills

Oregon Student Assistance Commission Office of Degree Authorization -
www.osac.state.or.us/oda/diploma mill.html www.osac.state.or.us/oda/unaccredited.aspx

Michigan - http://www.michigan.gov/documents/Non-accreditedSchools 78090 7.pdf

Maine - http://www.maine.gov/education/highered/Mills/IdentifyMills.htm
Accredibase - http://www.accredibase.com/

Diploma Mill Police (Get Educated) -http://www.geteducated.com/diploma-mill-police
CHEA: http://www.chea.org/Research/CHEA%20Fact%20Sht%206%20Diploma%20Mills.pdf
Hawaii: http://hawaii.gov/dcca/ocp/udgi/regulation

NAFSA: http://www.nafsa.org/ /File/ /ie janfeb11 fraud.pdf
http://www.cicic.ca/docs/CHEA-UNESCO-degree mills statement.en.pdf

Ontario College of Teachers - http://www.oct.ca/publications/PDF/capsle e.pdf
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Dipl Mill

Diploma Mills are illegal in these states:

Florida-In order to be claim a degree either verbally or on paper (i.e. resumes and job applications), a person’s diploma must
meet certain qualifications set by the state.

lllinois-People may not use diploma mill degrees to obtain employment, get a promotion, get a raise, or apply to college.

Indiana-lIt is illegal to use an invalid doctorate degree, either orally or in writing, when attempting to get business or perform
a business related job.

Oregon-Diploma mill degrees may not be used in Oregon. Unaccredited degrees may be used if the following disclaimer is
included on all correspondence (resumes, business cards, etc): "(Name of school) does not have accreditation recognized by
the United States Department of Education and has not been approved by the Office of Degree Authorization."
Maine-Diploma mill degrees may not be used to apply to college, obtain employment, get a raise, get a promotion, or in use
relation to any business.

Michigan-Diploma mill degrees may not be used to apply to college, obtain employment, get a raise, get a promotion, apply
for a loan, or in use relation to any business.

Nevada-lt is illegal for people to use degrees that they did not earn or degrees that are granted based on 10% or more of the
recipient’s life experience.

New Jersey-Diploma mill degrees may not be used in relation to businesses, trades, professions, and occupations.

North Dakota-People may not use a diploma mill degree to apply to college, obtain employment, get a raise, get a
promotion, or in use relation to any business.

Texas-It is illegal to use fraudulent or substandard degrees to advertise or promote business, obtain employment, obtain
licensing or certification to practice business, get a promotion or other benefit, get a raise, gain admission to an educational
program, or gain a government position with authority over others.

Virginia-People may not use diploma mill degrees in relation to any business, trade, profession, or occupation.

Washington-Diploma mill degrees may not be used to advertise or promote business, obtain employment, obtain licensing
or certification to practice business, get a promotion or other benefit, get a raise, gain admission to an educational program,
or gain a government position with authority over others.



Diploma Mills

e CBS story that ran in 2007:

http://www.cbsnews.com/2100-18563 162-616664.html

* Recent story, 12 Michigan Police Officers who
bought degrees from Almeda University:

http://www.wxyz.com/dpp/news/local news/investigations/fraser-police-department-facing-controversy-over-degrees-
bought-by-officers
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Diploma Mills

Laura Callahan, she was the former senior director at the US
Department of Homeland Security

She resigned after an investigation revealed that she obtained her
academic degrees from a diploma mill. She was also involved with an
event that released thousands of email messages to be released.

Ms. Callahan’s credentials are from Hamilton University, a known
diploma mill in Wyoming.
She says she was fooled into believing that her institution was

accredited, she was placed on administrative leave in 2003 and was
still earning her 6-figure salary until she was forced to resign in 2004

Hamilton University - link

Eight years later, she went back to school and earned her Bachelor
and Master Degrees, and is now a PhD. Candidate.

Where is she now: link


http://www.cbsnews.com/video/watch/?id=654890n
http://www.wnd.com/2011/07/323373/

High Level Resignations

(2007) Marilee Jones — Dean of Admissions at
MIT

"I misrepresented my academic degrees when | first applied
to MIT 28 years ago and did not have the courage to correct
my resume when | applied for my current job or at any time
since," Jones said in a brief statement. She first worked as an
administrative assistant at the school and steadily rose to
become dean of admissions.



High Level Resignations

e (2006) David Edmondson — Former President

and CEO of RadioShack Corp.

e "At this time the board and | have agreed that it is in the best
interest of the company for new leadership to step forward so
that our turnaround plan has the best possible chance to
succeed, as | know it will,"



Canterbury University

Canterbury University in the United Kingdom (not to be confused with the
University of Canterbury in New Zealand or Canterbury Christ Church
University in the United Kingdom) is an example of a diploma mill that
ICES was recently asked to evaluate.

Website:

Canterbury University is governed by the British Law of Private Universities issued in
England in 1988. Moreover, the university complies with the British Educational regulations
and has obtained ISO 9001 in July 1994. Our university is certified by the Colleges Union
Council in Ireland and internationally certified according to the International law of the
Hague Convention on October 5, 1961 through UNESCO (United Nations Educational,
Scientific and Cultural Organization). Further, our university is recognized in many countries
around the world without any requirements. Thus, the certificate issued by our university
is certified by the US Secretary of States, Irish Foreign Ministry and Embassies in these
countries.
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Canterbury % Eniversity

This degree conforms to EN ISO Model Standurd 9001 of July 1994, In accordance with ISO guidelines, dogree authentication
roquests must be made in writing and accompanied by a signed letter of authorization by the graduate. Authentication will not
be granted in any other instance. Canterbury University grants its degrees in full complinoce with the United Kingdom 1988
Education Reform Act us u foreign institution as defined by that Act.

Ihe Regisirar
Canterbury Uni. Graduate Services Office
193 Murket Street

Hyde
SK14 LHF
Cheshire

United Kingdom

Include the following authentication details

Name of Graduate: Emma Thompson
Degree Awarded: Doctorate
Diploma Number: CU -DSC - ET - 30-06 - 11
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ON THE NOMINATION OF THE COUNCIL OF THE GRADUATE DIVISION
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GIVEN THIS TENTH DAY OF JUNE IN THE YEAR
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Counterfeit Degrees

Criminal Code of Canada

Forgery
366. (1) Every one commits forgery who makes a false document, knowing it to be false, with intent

— (a) that it should in any way be used or acted on as genuine, to the prejudice of any one whether
within Canada or not; or

— (b) that a person should be induced, by the belief that it is genuine, to do or to refrain from doing
anything, whether within Canada or not.

Making false document
(2) Making a false document includes
— (a) altering a genuine document in any material part;

— (b) making a material addition to a genuine document or adding to it a false date, attestation, seal or
other thing that is material; or

— (c) making a material alteration in a genuine document by erasure, obliteration, removal or in any
other way.
Punishment
(1.1) Everyone who commits an offence under subsection (1)
— (a) is guilty of an indictable offence and liable to imprisonment for a term of not more than 10 years;
or
— (b) is guilty of an offence punishable on summary conviction.
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Testimonial from a fraudster

The young project manager for an international investment firm named
herself "Shirley" Li. At age 29, Li pretty much has it all: a well-paid job, a 3-
million-yuan, two-bedroom apartment and a handsome man she actually
loves. If everything goes according to plan, they will marry this October.
Everything is just perfect, except one thing.

From morning to night, Li lives in fear of that one thing, and no amount of
material acquisitions will relinquish that fear.

"I hope no one ever finds out," she said. "l can't forget the many times |
woke up at night from a nightmare that people around me found out | had
a fake foreign degree.”

Link


http://special.globaltimes.cn/2010-03/511238.html
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3rd Annual "Graduation"” Sale!
All Fake Diplomas & Fake Degree Packages are now a

MASSIVE 20%-28% Off untit May 31st!

Welcome to DiplomaXpress.com - Makers of The Highest
Quality Fake Diplomas, Fake College Degrees, & Transcripts
Onlinel

DiplomaXpress.com is the #1 site on the internet _
for TRUE authentic quality fake diplomas, fake COLLEG™ DA s mwrnanew
degrees, and fake transcripts Tustitule of Toon

HE UNIVERSITY OF CALGARY m‘ugl.
Unlike other websites that offer so-called replica  mm 4
diplomas that are "matched to your school”, but in i
reality only offer diplomas with generic looking
seals on generic diploma designs, we pride
ourselves on producing truly authentic quality fake
diplomas and fake college degrees

In addition to producing the highest quality fake
diplomas and fake degrees, we also produce
realistic quality fake transcripts that can be fully MASTER OF MANAGEMENT
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Why take a chance with a fake or phony diploma site that doesn't stand behind their work when you can get
official looking novelty diplomas, transcripts, birth certificates and pay stubs with a money-back guarantee?
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Comprehensive review and analysis of fake diploma websites

xi,

#¥ AsCUTUS # CRADING SYSTEM # BUYING TIPS

w
}% The most comprehensive, researched, and informative fake diploma review site on the internet!

We know that buying fake dearees, transcripts, and diplomas can be a daunting task. There are many, many choices but which ones are
good and which ones are bad? Which websites wil deliver realistic documents and which ones won't? Worse yet, which ones wil steal your
money?  We wanted to know the answers to thesze questions toc so we set about researching the major fake diploma sites;
we contacted the websites to test their customer service, we researched public records to verify how long each site has been doing business
and who itis owned by, we reviewed documents for quality, and we talked to dozens of fake diploma site customers to get their feedback.
The results of our work can be seen below, and we hope that these reviews wil help you in your guest to purchase a good quality fake
degree, transcript or diploma! For detailed reviews click on the website name to view the full report.

FAKE DIPLOMA SITE QUALITY SERVICE SPEED TRUST WEBSITE PRICE TOTAL GRADE

PhonyvDiploms. caom & RealisHeDiplomas ., com 6 5 5 5 5 4 a0 A

NiplomasAndT ranscripts.com 63 4 5 5 4 5 86 B
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Challenges and Impact

Detection
Increasing sophistication of technology

— Photoshop future edition — is able to fix blurry photos, Adobe has a
working prototype that can fix blurry images based on something
called ‘blur kernels’. Where they’ve created actual logarithmns to
calculate the speed, angle, pattern of camera shake.

Three main sources: United States, UK and abroad
Serious risk for undermining the value of real degrees

Often times, this type of fraud is masked and euphemised as “errors in
resume”,



Challenges and Impact

Finland — November 2011
National Supervisory Authority for Welfare and Health (VALVIRA)

Competence review of all doctors with medical degrees outside of the EU and EEA
countries, which applies to approximately 500 of Finland’s 24,500 licenced doctors.
— VALVIRA will be asking foreign universities for confirmation of former students’ studies.

The cost of the investigation is expected to be in the tens of thousands of euros, and will
affect the authority’s activities for several months to come.
Complaint from daughter of a patient under the care of Esa Laiho who died after
being sent home from the hospital under Laiho’s care, 49 who has been practising
medicine in Finland for 10 years.

Earned his credential from Ross University, a subsidiary of DeVry University, a for-
profit institution located in Dominica

He later admitted that indeed his credentials were fake, they were acquired
through a Russian mediator and cost $10,000.



Ander Behring Breivik

On July 22, 2011 Mr. Breivik calculated and
executed two attacks in Norway. First he
bombed the government buildings in Oslo
kKilling 8 people and injuring 209 then went on a
mass shooting spree at a youth camp, killing
69 people, mainly teenagers.

Where’s the link?

From 2003-2006 he ran a very successful fake
degree/diploma business earning him
approximately 4m Norwegian Kronor (approx.
$700,000CDN)



Challenges and Impact

* |t's not just about fake degrees



Challenges and Impact

Extracting Information

— Verification, program information, grade scales, credit totals, clarification,
etc...

— Correspondence with institutions, organizations and government bodies
abroad can be difficult due to several factors:

» Lack of information (school closed, records transferred, country no longer
exists)

* Lack of cooperation

* Language barriers

* Inability to access appropriate contact information
* Red tape

* Procedural constraints and restrictions

* Political strife / war



The Internet is a ScaryPIace but |

love it.
e Use these tools to uncover more information:
— Linkedin
— Facebook
— Youtube

— Wayback Machine



Dr. Michael Romanich

Experienced IT Professional, Professor
Grealer 31 Louis Area | Higher Education

Current Professor at Lindenwood University [F
Past [T Oirectar ! Technalagy Teacher at Gateway Academy

Professor at Harris-Stowe State University
Owner at Hot Wired Computers
see all

Education Hamilton University
Hamiltan Liniversity
Sauthern naris University, Edwardsville
seeall -
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B.A., McKendree University: MLS, Southern lHinms University
Edwiirdsville: PhuD., Sowthern Hiinoas University Carbondale

Miller, Rashida J.

Adjunct Professar of Counseling

B.S., Southern Minois University Edwurdswille; MLA.,
Lindenwond University

Mick, Todd D. (2010}

Associate Professor of Busimess and Entrepreneurship

Chair; Department of Busmess and Entreprencorshap. Belleville
Campus

B.5., M.A,, Umiversity of lowa: M.PAL, Ph.D., University of
Missounr

Mitchell-Endsley, Christine
Adjunct Professar of Counseling
B.5., Umiversity of Hlinms: Ph.D., Tllinois State Universiy

Morris, Edward L (2002)

Professor of Finance and Dean, Schaol of Business
and Entreproneurship

B.A.. Washmgton University: M B AL Umiversity of
Pennsylvama: Ph.D_. Samt Lowms University

Mueller, Carla (1938)

Associate Professor of Social Work and Dean of Human Services
B.5.. Southem Minois University Carbondale: MLS.W..
University of Illinos-Champaign-Urbana; Post-graduate studies,
University of 1llinms-Chicago

B el fiiealy TRRRDRRNL0AY =Y
Adjunet Professor of Education

B.S.. Southern [linois University Edwardsville; M_A., University
of Evansville; Ed.S.. Southem [llinois Umversity Edwardeville,
Ed.D.. Southem Hinows University Edwardsville

Pittman, Robert (2010)
Adjunct Professar of History
B.A., Webhster University: M.A.. Ph.DD., Saint Loms University

Robinson, Richard

Adjunct Professor of Counseling

B.S., Southern Minois University Carbondale; MLA., Bradley
University; Ph.D., Southern Ilinois University

Rook, William

Adjunct Professor of Counséling

B.A. Southwest Baptist University: M. A.. Webster University:
D.Min., Midwestern Baptist Theological Semimary

Romanich, Michael (2010)
Adjunct Professor of Business

B.A.. Southern Nlinois University: MLUB.AL, PhD. m

Rudoll, Heinz (2010}
Adjunet Professor of Criminal Justice
BS, BA MAPA 1D, PRI St Louis University

Russell Il, Keith A. (2007)

Associate Professor of English and Chair, Depariment of
English, Belleville Campus

B.A., Truman State University: MUA ., Southeast Missouri State
University: Ph.D.. Southern llinois University Carbondale
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Global Open Uniersity

Uganda
Delawara
[Metherlands
Zambia. India

Lacks appropriate degree authority

Golden State University

Hawaii Delaware

May ke multiple entities. Name of one (Hawaii} changed to Honolulu University of the

Balize. British Arts Sciences & Humanities
Virgin Islands
Yvaming
Gordon University lNinoi=. Flarida
Grandview International |Missour
Univarsity
Grandview International | Misseour Dioes hot have degree-granting authonty - State of Missoun
Unwersity
iGreenieaf University Missoun |Degrees banned for use in Sweden

isreenwich University

Formerly Hawaii
Morfolk Island

Closed by Australian govt See alsc
wvnvcdest gov awhighered/alert!

Great Brtain

Hartford University

._'l.l';'-.-'EShII'IQIDI'I DC

Vanuatu: false
claim in MK

iCaliforma Information on Legality of Australian Colleges
Halifax Univeraity Yiyoming |
Hamiltar University YWiyoming See Amefican State University above Officially relocated to Bahamas as Richardson
University However it still operated in some form in WWyoming as of early April, 2005
See also: Government Compliter Mews: Chronicle of Higher Education
Harmpten Bay University | Liberia | 7
Hampton College Mevada (not
Hamptorn U of
Virginia)
|Harrington University | Closed by the Brtish government: furthennformation htind See also Diploma Wills

Claims of Minnesota location are false. Apparently llcensed on island of Vanuatu in
South Pacific An entity with the same name also operates in VWashington O.C

Hartland Uniersity

Likena

Hartley Unversity

iGreat Britain

Hawali American Hawaii Closed by court order
University
Hawthorn Lniversity Califomia, MNew
Yark, Florida
[Hawthorne University | Uitah [




Mr. Hur,
Thank you for youremail. Mr. Romanichis no longer affiliated with Lindenwood University.

Sincerely,

Mr. Finnegan
Dean of AcademicServices

From: Roger Hur [mailto:Roger_Hur@bcit.ca]
Sent: Friday, June 08, 2012 4:17 PM

To: Finnegan, Barry

Cc: Hannar, Christine; Weitzel, Jann
Subject: Hamilton University

Dear Mr. Finnegan,

My name is Roger Hur, | am the manager of the International Credential Evaluation Service (ICES)
located in Burnaby, British Columbia Canada. ICESis the provincially mandated credential evaluation
service in BC.

While doing some research, | came across thisdocument:
http://www.lindenwood.edu/academics/catalog/catalogArchive/2010-11Catalog.pdf and within the
documentlists a Michael Romanich, the Adjunct Professor of Business. I’m notsure if you’re aware, but
he’slisted hisPh.D from a known diploma mill, Hamilton University.

Mr. Romanichisreferringto himselfasaDr. and I’'m not sure that’s appropriate. Please check furtherif
you wish. It may be an area of concern for your institution. | am contacting you to pass on this (whatl
believeto be) importantinformation.

Again, |l can’t begin to understand or know what the academicpolicies are at Lindenwood, but having
faculty on staff with a diploma mill degree would atleast be probably be frowned upon. In fact, in many
statesitisillegal to possesssuch acredential. Here isinformation from the Oregon State Office of
Degree Authorization fyi:

http://www.osac.state.or.us/oda/unaccredited.aspx
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Conclusion

What can we do as administrators, educators, credential evaluators?

Be vigilant — examine things carefully

Stay current — try to keep up with all the innovations in technology, education systems,
document standards, do not rely on diploma/accreditation mill lists alone. “Diploma
Mills are a moving target”
Share information amongst yourselves.
Consider security features in your documents, degrees, transcripts, etc. Look at tools for
online verification.
« Stanford University Registrar Thomas Black — introducing self-authenticating
transcripts that incorporate PDF digital signature technology
Recommendations to revise policy
* Look at creating and implementing policies around fraud and forgeries and how
your treat those individuals

e Contact your legal departments and consider revising statements about documents.
We need to take these documents out of circulation

President Obama’s response to Diploma Mills: Link


http://www.youtube.com/watch?v=9nIfHs0SP3A

Academic credential fraud is big business both
colleges and universities, and even some govern
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Keepmg It Honest

* David Tobenkin is a freelance writer in Bethesda, Maryland.

 Link

 “Hampered by legal concerns, administrative
resource limitations, and fears of bad publicity, many
universities decline to pursue legal action against
even egregious fraudsters. At many universities,
enforcement efforts are also hampered because the
institutions delegate action against students
suspected of fraud to honor code organizations that
are often student-run and that tend toward leniency.”



http://www.nafsa.org/_/File/_/ie_janfeb11_fraud.pdf

ContactInformation

* Roger W. Hur, Manager

* Phone: 604-454-2200

* Toll-Free: 1-866-434-9197
* Fax 604-435-7033
 Email: Roger Hur@bcit.ca
 Web: www.bcit.ca/ices




